DATASHEET

Return Materials Authorization (RMA)

Return Material Authorization (RMA) allows customers to control the return of
goods to their facility, provide details as to the reason for return, and interface to

the Cause and Corrective Action system.

5] RMA Line Item Form - x
’— ype Dim 1 0.0000
Standard Miscellaneous Charge pim 2 T Advance o Order
RMA# 0000003 Ref# 1 Dim 3 0.0000
item ID 3 B Orig Order# 0002505 Orig Ref # 1
Description/Type  TOP LEVEL PART Fabiasm Orig Ship Gty 5.000000 Orig Ship Date | 7272013
CustitemiD 4 ShipTo 0
Descriptio
Revision 4 | coumon se FOB sola-To ACM001
Terms ¥ [n30 | wET30DAYS ACME MANUFACTURNG
Price 1000000000 EA  System 1000000000 Currency  USDOLLARS
Discount % 00
Tax % 0.000 0.000 0.000 0.000 RMA
Commission % 0.000000 0.000000] 0.000000 0.000000 Reason & | DENT
Freight & | PPD | PREPAY AND ADD Description LEnErLEERRL
RevAccount 4 | 40101 REVENUE - LAMPS CoEOEr Return to Stock - Credit
Ship Via & | BESTWAY Return aty 1.000000
LB ¥ Restock Chg| . Split Gtys .| Create HC
Delete Hew Update Add Disgard IR 5

FUNCTIONALITIES

The RMA system is integrated with the RRM
Customer Management and Accounts Receivable
systems, providing the RRM user the ability to
determine the ultimate disposition of returned
goods:

e Sent back to customer — no action taken (out of
warranty, wrong goods, etc).

o Returned to stock other location for A/R Credit.
e Create rework order to repair returned item.

e Ship repaired items back to customer — with or
without charge”.

e Automatically create Credit for repair and Bill
back invoice.

e Parts to be returned for replacement will have
a price override, allowing the RRM user in
charge of the RMA to determine whether the
goods replacing the original shipment will
have the original price, an override price, or
no price at all.

If the goods are serialized, the RMA system will
allow the entry of each serial number to be

returned when the RMA is entered, and this
serial will be verified as against the original PO
when the RMA is both entered and received.

Product managers, upon RMA creation, can
monitor and assign a workflow to RMAs that

allow for the proper processing and disposition
of RMAs and their costs.

Advance replacement order — Ability to create a
new order to ship replacement prior to the return
being received.

Restocking fees can be charged.
Repair Charge tracking.
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